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Schwabach, 13.10.2010

Heidolph’s Premium Distributor in Denmark

Heidolph Instruments is pleased to announce that A/B Ninolab has successfully qualified for
Heidolph’s Premium Distributor Program which needs to be renewal every 3 months.

Being the only Danish Premium Distributor, Ninolab is committed to deliver outstanding customer
support and service performance to our Danish customers according to Heidolph's “Research made

easy” concept, for example:

Appropriate level inventory on
hand to fill orders within

Guaranteed response to any
request within 24 hours

short lead times

The most common spare
parts are locally available

Repair time turn-around
within 4 working days

_PREMIUM _ pisuibutor

Lead times below 10 days
for standard equipment

Free demo evaluation
units for up to 14 days

Immediate after
sales service

Due to a significant invenstment in time and efforts to achieve this Premium Distributor status,
Ninolab is our first choice and primary partner on the Danish market and receives additional support

by Heidolph Instruments.
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Finance Dept.: Credit Institutions: Account: Bank Code: Registry: Fax: Managing Director:
Heidolph Instruments GmbH & Co. KG Dresdner Bank Regensburg 201 400 200 750 80003 Limited partnership - Kelheim Sal.Dep.. +9122/9920-65 Wolfgang Jaenicke
Starenstralie 23, 93309 Kelheim Commerzbank Regensburg 604 907 6 75040062 Country court Regensburg HRA 5845 Product.. +9122/9820-50 Dipl.-Wirtsch.-Ing.
Kreissparkasse Kelheim 10 999 563 750 51565 personally liable partner Prch.Dep.. +9122/9920-55
Prod.-Purch-Shipp.-Techn.-Sales: Heidolph Instruments Ship.Dep.: +9122/ 9920 - 60

Walpersdorfer Str.12, 91126 Schwabach
phone + 9122 /98920 -0

administration Itd. — Kelheim
Country court Regensburg HRB 6840



